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Credit

USER GUIDE ON SKILLSFUTURE CREDIT
(INDIVIDUALS)

This User Guide outlines the steps for various processes within SkillsFuture Credit Portal
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1 LOGIN

1. TO |Ogin to the Site, CliCk the sleLs‘ﬁu‘wv About SkillsFuture ~  SkillsFuture for You  Media Room ~ Oy
ALO® Nbutton

SingPass 2FA to file taxes &  SjigPass My SkillsFuture

Credit Account

er 100 services
2FA:

ir SingPass account & follow the
1 the screen

LOGIN

Submit a Claim

r will be mailed to you Submit Enquiry
ir 2FA using the mailer

10 working days to set up 2FA.
idvance before trapgagcting online.

Singapore Government
Integrity - Service - Excellence

2. Enter your SingPass ID and g sl
Password in the fields 'n Pass Q
provided arldgine | S’ g
button.

A~ A A g=y ContactUs | Fesdback | Sitemap

Home |MyAccount Services  Mylnfo FAQ « AboutUs « Video Guides « Counter Locations « News

Update AccountDefails  Change Password  View Transaction History  SetUp 2-Step Verification  Manage 2-Step Verification

Announcement for Upcoming Scheduled Maintenance
|f yo u encou nter any SingPass will be undergoing scheduled maintenance from 12am to 8am on 2 Apr 2017, and will not be available during this period. [Note: Your SingPass account

difficulties, please contact the p : , ‘ ]
SingPass Helpdesk at +65
6643 0555 or refer to the
SingPass website at
https://www.singpass.qov.sg.

Login

SingPass ID @ Password @

Forgot SingPass ID or Password?

Don'thave a SingPass account? Register Now
Received an SMS about 2FA auto-registration? Find Out More

3. After supcessfully Ioggllng in, smus‘ﬁu‘ure sG 2 Sraspore Goverert
your SkillsFuture Credit
Account Summary page is

H WELCOME My SkillsFuture Credit Logout
displayed /
’ CHIN NGAI SUNG

Help | A- A+
$ MY SKILLSFUTURE CREDIT®
. Account Summary
My SkillsFuture
| Credit M Q@
$394.00 $106.00
& My Profile Available Credit @ Open Claims @
’J My Feedback Accurate as of 17 May 2017
T CLAIM APPLICATIONS
Date of Clai Pay T
SK|LLS‘ﬁ(Me SG a E.O N Claim ID Course Title am avle Status @ Action
Application Amount @
Copyright @ 2017
Government of Singapore
Angis e 16/05/2017 2000213641 FUNDAMENTAL $333.34 TP Rejected  Select Action ~
CERTIFICATE IN
EARLY
; CHILDHOOD
Best viewed in 1024x768
resolution and above CARE &
EDUCATION
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2

VIEW MY ACCOUNT SUMMARY

You can view your SkillsFuture Credit Account Summary after logging in.

1. You can view a summary of

your SkillsFuture Credit
account:

A. Available Crediti the
amount of SkillsFuture
Credit that you have
available to claim for
courses.

B. Open Claims i the
amount of SkillsFuture
Credit that you have
applied to claim. This
credit is pending
approval or payment.

To learn more about
submitting a Claim, go to the
Submit a Claim section.

2. Scroll down to view your Claim

Applications.

This section displays a list of
your recent submitted claims.

Date of Application i the
submission date of your claim
application.

Claim ID T the claim reference
number. Quote this number if
you need to contact SSG
regarding this claim.

Course Title i the name of
the course you registered for.

Claim Amount i the amount
of credit you are claiming for.

Pay To i the recipient of the
payment amount

Status i the current status of
the claim.

Action 1 refers to the action
that can be performed for each
claim.

To view more claims, click on
AiVview all cl ai

$ MY SKILLSFUTURE CREDIT®

Account Summary

V]
$394.00

Available Credit @

e

$106.00

Open Claims @

CLAIM APPLICATIONS

Date of
Application

iy

6

—

6

16

05/2017

)5/2017

)5/2017

Claim ID

Page 2 of 20

2000213625

2000213633

Course Title

2000213641 FUNDAMENTAL

CERTIFICATE IN
EARLY
CHILDHOOD
CARE &
EDUCATION.

DEMONSTRATE
BASIC MOIST
HEAT COOKING
METHODS

TRY DJANGO 1.9 $1.00

| BUILD A BLOG
AND LEARN
PYTHON'S #1
LIBRARY

Claim
Amount @

$333.34 TP

$105.00 TP

Pay To

Self

& Submit a Claim

Status @ Action

Rejected  Select Action «

Approved  Select Action -

Rejected  Select Action «

I View all claim applications I

Return to Top



3 SUBMIT A CLAIM

You can submit claims for courses offered by local Training Providers or overseas Massive Open
Online Courses (MOOC), such as Udemy and Coursera.

3.1 Submitting a Claim for Courses offered by local Training Providers

1. On your SkillsFuture Credit SK”_LS bure SG D——
Account Summary page, e Serve - emens
clickt he ASubmit

button. WELCOME My SkillsFuture Credit
CHIN NGAI SUNG

Help | A- A+

$ MY SKILLSFUTURE CREDIT @

M. Account Summary
—

My SkillsFuts
c'yeﬂitl IsFuture o °
50400 $106.00
ﬁ My Profile Available Credit @ Open Claims @

2. Ifthisis your first time
submitting a claim, you will
need to ensure that your
Contact, Education and
Employment information are
provided and up-to-date.

Click the
go to the
provide or update this
information. Would you like to be red

Please complete your details in My
r Profile before submitting a claim. (Contact,
r R 0N A ermployment indormItion Jre requred)

octed

; o

Page 3 of 20 Return to Top
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3. Your Profile page is & MY PROFILE © (¢ indicates required field

displayed. Contact,

Cancel Changes Save My Profile

Education and Employment

information are required

$ My SkillsFuture Credit

before you can proceed to My Personal Details 8
SmeIt a Clalm & My Profile * Contact Number. =
(Please provide at least one) #66) Moble
If this is not your first time 465/ Home
e . ,4 My Feedback
submitting a claim, you may S
want to ensure that your
details are updated before Managed by:
submission. SKILLS—#AMQ sSG My Bank Account Details 8
Upon com plet|on Of ézs;;‘,’i’j\!i;?‘;,‘gapoye Note: To make a claim for your credit, you need to fill in your bank account details. Bank

All rights reserved account details will be verified with the banks against your NRIC

information, click the fSave
My Profiled6 butt on

Al current and future claims will use updated bank account details.

the SkillsFuture Credit . *BaniName: | Please select -
SeCtIOH * Account Number ‘ |Please omit dashes ‘
4 The ASubmit a FNSHRES P Sroporscovenmer

displayed.

WELCOME My SkillsFuture Credit > Claim Submission

CHIN NGAI SUNG
Help | A A+

/ j SUBMIT A CLAIM ° (*) indicates required fields.

. STEP 1 OF 2: SELECT YOUR COURSE*

My SkillsFuture
I s Cryedit Click the button to select a course.

a My Profile

() lreslio STEP 2 OF 2: ENTER YOUR PAYMENT DETAILS
Available Credit: $394.00

Blanageaiove *Fees Payable by You (incl. GST): @ s$

SKlLLS‘ﬁ‘WE SG * Amount of Credit to Claim 8$

Copyright © 2017

Government of Singapore “Pay to ® Training Provider
Al rights reserved

5. Step 1: Select your Course
STEP 1 OF 2: SELECT YOUR COURSE*

Click on ASel e
enter course details.
Click the button to select a course

Page 4 of 20 Return to Top



6. Enter Course Details and
click ASearchoao Select a Course “indicates required fields. €

Please search for your course using the course start date and one or more fields below.

Course Start Date i refers
to the actual date that course
will begin.

* Course Start Date i

* Course Title

Training Provider :

Course Title i refers to the
name of the course. Course ID 4 Course Title « Training Provider

Training Provider i refers to
the name of the training
organisation.

7. Alist of search results is

displayed. i )

OF EARLY CHILDHOOD EDUCAITION (FART OF "
Select a course then C”Ck DIPLOMA (CONVERSION) IN KINDERGARTEN
ﬁ:) on E)@roceed EDUCATION-TEACHING)

CourselD ¢ Course Title . Training Provider &

CRS-N-0040303 CERTIFICATE IN FUNDAMENTAL TONI & GUY
HAIRDRESSING LEVEL 1 (HAIRCUT) SINGAPORE PTE LTD

+ CRS-N-0023098 FUNDAMENTAL CERTIFICATE IN EARLY MMI ACADEMY PTE.

CHILDHOOD CARE & EDUCATION. LTD.

8. You will be able to view

details of the course Course Selected
selected. Course Start Date:  22/05/2017 Training Provider: MMI ACADEMY
Course Title: FUNDAMENTAL PTE. LTD.
CERTIFICATE IN Course ID: CRS-N-0023098
EARLY CHILDHOOD
CARE &
EDUCATION.

Please ensure that you have registered for a course before making a claim.

Click the button to reselect your course. +Select A Course

Page 5 of 20 Return to Top



9.

10.

Step 2: Enter your Payment

Details STEP 2 OF 2: ENTER YOUR PAYMENT DETAILS

Enter your payment details Available Credit $394.00

for Claim Application:
* Fees Payable by You (incl. GST): @ S$
Fees Payable by you

(including GST) i the total

course fees that you have to
pay, excluding subsidies or * Pay o' ® Training Provider
grants.

* Amount of Credit to Claim: S$

Amount of Credit to Claim
T the amount of SkillsFuture
Credit to be claimed.

For fPay To0, the claim
amount will be disbursed
directly to the Training
Provider.

Supporting Documents i
any supporting documents
submitted.

To upload Supporting UPLOAD SUPPORTING DOCUMENTS” (e.g. official receipts, invoices)
Documents, click i Ch o o s

F i ] wioh opens your Up to 10 files may be uploaded (maximum 5MB each).

computer file browser which

you can use to select a file File types supported: pdf, doc, docx, xls, xIsx, tif, jpg, png.

from your computer. Choose

our file and :
y Please select your attachment(s) Choose File

PDF, Microsoft Word,
Microsoft Excel, and Image
files (tif, jpg, png) are
accepted. ZIP files are not
accepted. The maximum
number of attachments is 10.
Each file must be below 5MB
in size.

L v Libanes » Documerts » My Recerved Files

Ouganize = New folder =- @

| -

| » o Favorites Documents library
Ny Recenced Files

# A Libears Name

o Music w= receiptipg 1/3/2017 16:00

Select a file to preview

File nsme: receiptjpg [l Fes =7 =l
Open |- Cancel ]

Page 6 of 20 Return to Top



11.

12.

When your Supporting
Document has been
uploaded, the file name will
appear below the Upload
field. You can delete the file

by clicking th

Declaration

Please read the SkillsFuture
Credit Terms and Conditions
by clicking the
SKILLSFUTURE CREDIT
TERMS AND CONDITIONS
link.

Accept the SkillsFuture
Credit Terms and Conditions
by clicking the checkbox.

N

Then, clickA Submi t o
submit your claim.

An email/SMS naotification will
be sent to you 3 days before
the Course Start Date.

This is to remind you that a
claim has been submitted
against this course. If there is
a change in course
registration, please cancel
the claim and submit a new
claim (if required).

A Disclaimer dialog box is
displayed. Please ensure you
have read the notice and
decl aration.
button to proceed.

C

UPLOAD SUPPORTING DOCUMENTS* (e.q. official receipts, invoices)

Up to 10 files may be uploaded (maximum 5MB each).

File types supported: pdf, doc, docx, xIs, xlsx, tif, jpg, png.

Flease select your attachment(s) Choose File

Receipt.jpg ()
37Kb
Wed May 17 17:49:14

DECLARATION

| have read and agreed to the SkillsFuture Credit Terms and Conditionsl

Cancel

Notice to all applicants:It is your responsibility to ensure that all information submitted is true, complete, accurate and not
misleading. SSG takes a serious view of any abuse of the SkillsFuture funding schemes and will not hesitate to act against
anyone who contravenes our funding rules or terms of use. Your attention is drawn to section 58 of the SkillsFuture
Singapore Agency Act 2016 (No. 24 of 2016) (False or misleading information, statement or document, efc). A person who
contravenes section 58(1) shall be liable upon conviction to a maximum penalty of a fine not exceeding $10,000 or to
imprisonment for a term not exceeding 12 months or to both

Declaration: | understand that SkillsFuture Credit can only be used for education and training purpose, and | declare that all

information submitted in my claim application is true, complete, accurate and not misleading
Agree I Disagree

Page 7 of 20 Return to Top



13. The confirmation page is
displayed, with the following

14.

details:
1

Claim ID 7 the claim
reference number.
Quote this number if
you need to contact
SSG regarding this
claim.

Claim Amount i the
amount of credit that
you are claiming in
this application.
Date Submitted 1
the date of claim
submission.

Most claims will be approved
within a day.

If a claim is rejected, an
email/ SMS notification will
be sent to you.

On the SkillsFuture Credit
Account Summary page, you
will now be able to see that

your
iOpen

| abl
ms 0

AAV ai
Cl ai

updated. The course that you
have submitted a claim for
also appears in the Claim
Applications list.

# SUBMIT A CLAIM @

Your application has been submitted.

The following are details of your application:

& Claim ID. 2000213627
E5J  claim Amount $10.00

il Date Submitted 17/05/2017 at 6:05 PM

You may track the status of your applications in My Claim Applications

$ MY SKILLSFUTURE CREDIT @

Account Summary

o e
$384OO $']1600 # Submit a Claim
Available Credit @ Open Claims @
Accurate as of 17 May 2017
CLAIM APPLICATIONS
Date of 5 Claim Pay To i
ST Claim ID Course Title Amount Status @ Action
17/05/2017 2000213627 FUNDAMENTAL $10.00 TP Approved = Select Action ~
CERTIFICATE IN
EARLY
CHILDHOQD
CARE &
EDUCATION.
Page 8 of 20 Return to Top



3.2

1.

Submitting a Claim for Overseas Massive Open Online Courses (MOOC)

smus‘ﬁeﬂwe SG

The fASubmit
displayed.

a

Step 1: Select your Course

Click on
enter course details.

fiSel e

Enter Course Details and
click fnSearchd

Course Start Date i refers
to the actual date that course
will begin.

Course Title i refers to the
name of the course.

Training Provider i refers to
the name of the training
organisation.

=55 Singapore Government
Integrity - Service - Excellence

WELCOME
CHIN NGAI SUNG

2o\

Help | A~ A+

My SkillsFuture Credit > Claim Submission

¢ SUBMIT A CLAIM ©

(*)indicates required fields.

STEP 1 OF 2: SELECT YOUR COURSE*

I $ g;jeii'?"ﬂ:“mre Click the button to select a course.
a My Profile
My Feedback
99, My Feedoa STEP 2 OF 2: ENTER YOUR PAYMENT DETAILS
Available Credit $394.00

Managed by: * Fees Payable by You (incl. GST): @ s$

SK|LLS‘#‘A{‘UIE SG * Amount of Credit to Claim s$

Copyright @ 2017

Government of Singapore. *Pay to ® Training Provider

All rights reserved

STEP 1 OF 2: SELECT YOUR COURSE~

Click the button to select a course

+Select A Course

Select a Course “indicates required fields. €

Please search for your course using the course start date and one or more fields below.
* Course Start Date ]

* Course Title

Training Provider

Course ID & Course Title &« Training Provider

Page 9 of 20
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4. Alist of search results is

displayed Course ID 3 Course Title a Training Provider %
When you have identified the RP-16 INTRODUCTORY PROGRAMMING USING  Republic Polytechnic
PYTHON

Massive Open Online Course
(MOOC) you want to claim

forrsel ect it th PROGRAMMING IN PYTHON (PART 1)
to proceed.

« CRSA-83 AN INTRODUCTION TO INTERACTIVE COURSERA

CRSA-12 PYTHON FOR GENOMIC DATA SCIENCE COURSERA

~ADCA 04 ARLIRITOARN ISTIAR TA IMTED ACTR AALINSEDA

5.  You will be able to view

details of the course Course Selected

selected. )
Course Start Date:  17/05/2017 Training Provider: COURSERA
Course Title: AN INTRODUCTION Course ID CRSA-83

TO INTERACTIVE
PROGRAMMING IN
PYTHON (PART 1)

Please ensure that you have registered for a course before making a claim.

Click the button to reselect your course. + Select A Course

6. Step 2: Enter your Payment

Details STEP 2 OF 2: ENTER YOUR PAYMENT DETAILS
Enter your payment details Available Credit $384 00
for Claim Application:
* Fees Payable by You (incl. GST): @ s$
Fees Payable by you
(including GST) i the total * Amount of Credit to Claim s$
course fees that you have to
pay, excluding subsidies or ~ “Payto @ My Bank Account
grants.
Amount of Credit to Claim Please provide your bank account details. Bank accounts will be verified with the bank and

T the amount of SkillsFuture used for future applications

Credit to be claimed. © Please provide your bank account details. Bank accounts will be verified with the bank and

For ﬁ:ay Too. the claim used for future applications.

amount will be disbursed * Bank Name: Please select -
directly to your verified bank
account. * Account Number:

Supporting Documents 1
any supporting documents
submitted.

Page 10 of 20 Return to Top



If you have not previously
provided your bank account
details in your Profile, you will
be required to do so here.
Please note that your bank
account will need to be
verified before it can be used
for the current and future
applications.

To upload Supporting
Document s,
Filed, which

computer file browser which
you can use to select a file

from your computer. Choose
your file and

PDF, Microsoft Word,
Microsoft Excel, and Image
files (tif, jpg, png) are
accepted. ZIP files are not
accepted. The maximum
number of attachments is 10.
Each file must be below 5MB
in size.

cl i
Q Up to 10 files may be uploaded (maximum 5MB each).

Please provide your bank account details. Bank accounts will be verified with the bank and
used for future applications

© Please provide your bank account details. Bank accounts will be verified with the bank and
used for future applications

*Bank Name: Please select -

* Account Number:

UPLOAD SUPPORTING DOCUMENTS” (e.g. official receipts, invoices)

File types supported: pdf, doc, docx, xls, xIsx, tif, jpg, png.

Choose File

Please select your attachment(s)

Lo v Ubaries » Documnerts » My Recerved Files

G

Ovganize »

M folder

W Favorites

Documents library

My Recerced Files

Arangt by Folder =

Mame Date moddied

= receiptipg 1/3/2017 1600

Select a file to preview

Fl ] [

T -

File neme: receiptjpg
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10.

When your Supporting
Document has been
uploaded, the file name will
appear below the Upload
field. You can delete the file

by clicking th

Declaration

Please read the SkillsFuture
Credit Terms and Conditions
by clicking the
SKILLSFUTURE CREDIT
TERMS AND CONDITIONS
link.

Accept the SkillsFuture
Credit Terms and Conditions
by clicking the first checkbox.

Next, acknowledge that you
have verified your bank
account by clicking the
second checkbox.

Then, click n
submit your claim.

A Disclaimer dialog box is
displayed. Please ensure you
have read the notice and
decl aration.
button to proceed.

S
<

C

Notice to all applicants:It is your responsibility to ensure that all information submitted is true, complete, accurate and not
misleading. SSG takes a serious view of any abuse of the SkillsFuture funding schemes and will not hesitate to act against
anyone who contravenes our funding rules or terms of use. Your attention is drawn to section 58 of the SkillsFuture
Singapore Agency Act 2016 (No. 24 of 2016) (False or misleading information, statement or document, etc). A person who
contravenes section 58(1) shall be liable upon conviction to a maximum penalty of a fine not exceeding $10,000 or to

imprisonment for a term not exceeding 12 months or to both

Declaration: | understand that SkillsFuture Credit can only be used for education and training purpose, and | declare that all

information submitted in my claim application is true, complete, accurate and not misleading

(o ] o=
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